NaVigati ng My Energy POI“taI 1. Energy Costs: The ENERGY COSTS tab is the default view, providing

customers with a 13-month view of energy costs related to kWh

usage. The chart shown provides a representation of this portion of

st My Energy Portal monthly energy costs, along with corresponding average monthly
© O temperature.
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The amounts shown here are energy charges (KWh/ccf) only. They do not include regulatery, $0
fuel adjustment or city service fees; therefore, they don't match your total billed amounts each
billing period. Nov  Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
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Data frem your current monthly bill may not be available in My Energy Portal for 7-10 days
after the billing date shown on your bill

— Weather (°F) [l Costs

The average temperature noted is a daily average and may not reflect an accurate
representation between daily use and daily temperature.

You might notice intermittent gaps in your energy data. We're still working on the network and
will have it at full strength in the near future. Thanks for your patience . . .
2. Energy Use: The ENERGY USE tab gives customers options to view
Electricity Usage (kWh) as it relates to monthly or daily average
o Bt temperatures. The default view is set to "Year view,” but can be
changed to “Bill view" or “Day view" by selecting from the dropdown

(7 menu as shown.

This Qctober, you used about the same amount of electricity as last Oclober

Only the most recent 14 menths of data can be downloaded via the Green Button link.
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. 3. Neighbors: The NEIGHBORS tab provides customers with a “Year

Top 5 electricity use days in January 2021

view" of monthly energy usage (kWh) in comparison to neighbors,
with additional information highlighting the usage of energy-efficient
© Recommended tip guides for you neighbors. Tips are provided on the "Ways to Save” tab, which can
help customers learn how to save energy (#6).
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4. Home Energy Analysis: The Home Energy Analysis tab allows L
customers to access and complete a Home Energy Analysis survey,
which helps to understand energy consumption. Using the results, 500

customers can set up a customized energy savings plan.

5. Neighbor Comparison: Similar to the NEIGHBORS tab (#3), the ME; S 4N G s O N DY ER (PR (B RS M
Neighbor Comparison tab gives customers an in-depth view of energy
efficiency compared to similar neighbors. — You = Efficient Neighbors = All Neighbors

6. Ways to Save: The Ways to Save tab provides customers with a
selection of energy-saving tips. Customers can browse through

) i i i 8. Highest Day of Use: The Highest Day of Use section provides
categorized tips, such as behavior-oriented or seasonal.

customers with a monthly calendar view and a legend to highlight the
5 days of the month with the highest energy usage. This calendar
breakdown shows customers how daily changes during the month
impacted overall energy usage.

7. Energy Use Overview: The Energy Use Overview section allows
customers to view usage from the most recent energy bill period and
compare it to usage from the same bill period the previous year. For
example, customers can compare October 2021’s utility bill usage to

o 9. Recommended Tips: Similar to the “Ways to Save” tab (#6), this
October 2020’s utility bill usage.

section provides customers with details and tips on how to save
energy.



