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CPS ENERGY BOARD OF TRUSTEES PUBLIC INPUT SESSION 
TO BE HELD ON SEPTEMBER 25, 2023 AT 5:30 PM 

LOCATION: CPS ENERGY BOARD ROOM (500 MCCULLOUGH AVE) 
 

  

At any time during the Board Meeting, the Board may go into an executive session as permitted by the Texas Open 
Meetings Act, (Chapter 551 of the Texas Government Code) regarding any item on this agenda. 
 

AGENDA 

 
 
 
 
 
 
 
 
  

ITEM  TOPIC ACTION PRESENTER/ 
SPONSOR 

1 CALL TO ORDER Execute Ms. Janie 
Gonzalez 

2 SAFETY MESSAGE Execute Ms. Christina 
Houser 

3 

PUBLIC COMMENT 
Pre-Registration is from Wednesday, September 20, 2023 5:00 
PM – Friday, September 22, 2023 1:00 PM. Dial (210) 353-4662 
or email PublicCommentRegistration@CPSEnergy.com 

Discuss Ms. Janie 
Gonzalez 

4 PUBLIC INPUT UPDATE Discuss Ms. DeAnna 
Hardwick 

5 ADJOURNMENT  Execute Ms. Janie 
Gonzalez 

If the Board Public Input Session has not adjourned by 6:30 PM, the presiding officer may entertain a 
motion to continue the meeting, postpone the remaining items to the next Board Public Input date, 

or recess and reconvene the meeting at a specified date and time. 
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PRESENTED BY:
DeAnna Hardwick

Chief Customer Strategy Officer (CCSO)

September 25,2023

In fo rmat iona l  Update

Public Input Update
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RATE REQUEST COMMUNITY INPUT 

WORKING GROUP MEETINGS
The purpose of the 2023 Rate Request Community Input Working Group will be to offer 
feedback to CPS Energy management on specific matters pertaining to the utility’s 2023 
rate request through a series of meetings open to the public. 

• The Working Group shall provide its input no later than November 2023. 

• All meetings will be held at CPS Energy’s headquarters, located at 500 McCullough 
from 5:00 – 7:00pm. 

• Meetings will be open to the public, live streamed, and archived on the utility’s 
website along with meeting materials. 

• At the conclusion of each meeting, an opportunity for public input will be permitted 
on items specific to that meeting’s agenda. 

Public input is always welcomed and encouraged through existing forums such as 
monthly Board of Trustees meetings, quarterly Board of Trustees Public Input 

Sessions, Tele-Townhalls, customer surveys, and the CPS Energy website. 

SEPTEMBER 25, 2023 PUBLIC INPUT SESSION - REGULAR AGENDA

3



3

RATE REQUEST COMMUNITY INPUT 

WORKING GROUP MEETINGS

The Working Group will meet during the month of October and will follow the 
schedule below:

• October 12, 2023, 5:00 – 7:00 pm: CPS Energy staff will provide a historical 
perspective on previously approved rate increases and the necessity for 
continued rate support.

• October 19, 2023, 5:00 – 7:00 pm: CPS Energy staff will provide a briefing 
on the utility’s recent cost of service study and the utility’s current revenue 
requirements.

• October 26, 2023, 5:00 – 7:00 pm: CPS Energy staff will propose continued 
rate support, answer questions and request feedback.

CPS Energy will continue its practice of soliciting public input 
throughout its rate request process. 
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Board of Trustees Meetings
cpsenergy.com/boardmeetings

2023 Rate Request Community Input 
Working Group Meetings
cpsenergy.com/content

Citizens Advisory Committee
cpsenergy.com/cac – watch recorded meetings

Community Fairs & More
cpsenergy.com/events

Customer Assistance Programs
cpsenergy.com/assistance

GET INVOLVED
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STAY CONNECTED

Social Media

CEO Newsletternewsroom.cpsenergy.com
To sign up for 

the CEO newsletter, 

email: 

engage@cpsenergy.com
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Thank You
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